PEARL

DRY CLEANING LAUNDRY

Dear Friends and Neighbors:

| am proud to announce that Pearl Dry Cleaning & Laundry is now offering pick-up and
delivery service in your area! As a third generation dry cleaner, | know the importance of
furnishing every customer with a high quality finished garment at an excellent value.
Superior service and customer satisfaction is our number one priority. | understand that
convenience is a major factor in selecting a dry cleaning provider; therefore let us help
simplify your life by providing this most convenient service to your home or office!

> WHAT DAYS WILL YOU DELIVER?

Our van will be in your area every Tuesday and Friday. Garments picked up on Tuesday
will be delivered back on Friday. Garments picked up on Friday will be delivered back on
Tuesday.

> WHERE SHOULD | LEAVE MY CLOTHES THAT ARE TO BE PICKED UP AND WHERE
WILL YOU DELIVER THEM BACK?

Place your garments in a trash bag and place your bag on your front porch by 9:00am.
(After your initial pick-up, you will be supplied with a Pearl Custom Logo Bag for future
deliveries). We will deliver your garments back to your front porch or to any other pre-
determined location. (We will install a garment hook if there is not an adequate hanging

location).

>HOW DO | GET SIGNED UP?
Simply print the attached form and fill in the blanks. After the form is completed, either e-
mail the form or fax the form to us. pearldrycleaning@sbcglobal.net or fax: (214)221-1650.

»HOW DO | PAY FOR THIS SERVICE?
The credit card information that you provided on the form will be your form of payment.
We will charge your credit/debit card on the day of your delivery.

» CUSTOMER REFERRAL INCENTIVE
You will receive 20% off your first dry cleaning order and for every new customer that you
refer you will receive an additional 20% off future orders!

> WHEN WILL THIS SERVICE BEGIN?

Service will begin any Tuesday or Friday of each week.

If you have any questions or need any further information, please do not hesitate to
contact me.

My thanks tg-you jn adyance! My contact information is:
972.690.1171 work
1 214.727.0601 cell
erry P

lard/President pearldrycleaning@sbcglobal.net



